RETURN AND EXCHANGE POLICY

TO : ALL OF THE MJ'S VALUED CLIENT

FROM:  MANAGEMENT DEPARTMENT

DATE : 27% OCTOBER 2022

Please read and understand our company's returns and exchange policy before any purchase. All goods
sold are non-exchangeable and non-refundable, unless otherwise stated below.

RETURN POLICY

Our return policy covers original purchase price and is valid for 10 days from the date of receipt. Returns
are only accepted for defected items. To be eligible for a return, your item must be unused and in its original
condition or packaging intact.

EXCHANGE POLICY

By default, you will be provided with an exchange for the returned product. In the event that the item is
out-of-stock, you can opt to exchange for any other available item. For exchanges to other available items
of lower value, no refund will be given for the difference in amount. For exchanges to other available items
of higher value, you will be required to pay for the difference in value.

NON-CASH REFUNDABLE
We apologize that the company are unable to process any cash refund upon payment has been made.,
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Your Sincerely,
For and on behalf of
M] Physio & Rehab Sdn Bhd

__________ ===

DATUK MIKE TEE SWEE GUAN
MJHM GROUP MANAGING DIRECTOR
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